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NOTICE 
Traffic and Delay Comparisons  
All traffic and delay comparisons are between report month and equivalent month of previous year, unless otherwise stated. 
Graphics 
All graphs in sections 2, 3 and 4 are in average minutes of ATFM delay per day, unless otherwise stated. 
NM Area  
All figures presented in this report are for the geographical area that is within Network Manager’s responsibility (NM area). For 
further information on the NM Area go to the Reporting Assumptions and Descriptions document available on the EUROCONTROL 
website at http://www.eurocontrol.int/articles/network-operations-monitoring-and-reporting.   
 
Regulation Reason Groupings  
The table below shows the colour coding used in the report charts. 
 
 

 
For further information on the regulation reason groupings, go to the Reporting Assumptions and Descriptions document available 
on the EUROCONTROL website at http://www.eurocontrol.int/articles/network-operations-monitoring-and-reporting.   
 
ATFM Statistics dashboard 
More detailed information available via the new ATFM Statistics dashboard.  
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 TOTAL TRAFFIC 1.

  
Traffic increased by 4.2% in November 2018i. 
 

Average daily traffic in November 2018 was the highest ever 
recorded for November. The fall in traffic from October is due to 
the aircraft operator move to winter schedules. 

 

  
The traffic increase of 4.2% for November was in line with the 
baseline forecast published in October 2018.  
 

This graph shows the variation in average daily traffic for the last 
12-month period relative to the previous 12-months. The average 
daily traffic from December 2017 to November 2018 was 3.6% 
higher than the average from December 2016 to November 
2017.  

 
Ten States added more than 50 flights per day to the European localii traffic growth. Germany was the main contributor, adding 436 
flights per day. Additional traffic was generated by its internal flow (+157 flights/day) as some airlines have now filled the gaps left 
following airberlin’s failure at the end of October 2017. Germany also gained flights on its flows to and from Spain (+32 flights/day), 
Austria (+31 flights/day) and Italy (+28 flights/day). Italy and Spain were next each adding 207 flights per day each. Both States 
recorded additional traffic on their internal flows (+55 flights/day for Italy and +34 flights/day for Spain). Additional traffic between the 
two States was recorded too (28 flights/day). They also gained flights on their respective flows to and from Germany (+28 flights/day 
for Italy and +20 flights/day for Spain) and UK (+18 flights/day for Italy and +20 flights/day for Spain). France was next with 128 extra 
flights per day owing to the growth of its internal flow (+18 flights/day) and to flows to and from Germany and Morocco (+16 
flights/day on each). Austria was the fifth contributor thanks to its dynamic flows to and from Germany (+31 flights/day), Spain (+16 
flights/day) and Italy (+15 flights/day). The other states amongst the top 10 contributors were Greece (+78 flights/day), Poland (+66 
flights/day), Ukraine (+63 flights/day), Portugal (+61 flights/day) and Morocco (+56 flights/day). For the second month in a row, UK is 
now again contributing positively to the network with 27 flights per day thanks to its flows to and from Spain (+19 flights/day), Italy and 
Portugal (+18 flights/day each). At the other end of the scale, Sweden has been losing 32 flights per day owing mainly to a decline on 
its internal flow (-31 flights/day). 
 
The charter segment continued to record the fastest growth and was up 8.4%. The low-cost segment saw a 7.9% increase whereas 
the traditional scheduled segment grew by 3.6%. The all-cargo and business aviation segments declined by 5.8% and 3.7% 
respectively. 
 
The top five external partners in average daily flights on flows in both directions were the United States (901 flights, up 6.4%), the 
Russian Federation (750 flights, up 10.6%), the United Arab Emirates (341 flights, up 2.4%), Egypt (285 flights, up 18.4%) and Qatar 
(204 flights, up 17.5%). 
 
The airlines which added the most flights to the European network on a daily basis compared with November 2017 were Easyjet UK 
(+178 flights), Ryanair (+136 flights), Eurowings (+92 flights), Lufthansa (+66 flights) and Norwegian (+57 flights). 
 
For more information on EUROCONTROL Statistics and Forecasts, go to http://www.eurocontrol.int/statfor/sid   
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Eight of the top ten airports had positive traffic growth. Overall, the largest traffic increases in November 2018 were at Berlin/Tegel, 
Düsseldorf, Athens, Vienna and Palma de Mallorca airports. The largest traffic decreases were at Ankara, Istanbul/Atatürk, 
Stockholm/Arlanda, Geneva and Köln/Bonn airports. The increase of traffic in Berlin/Tegel airport is partially due to the opening of 
new routes. The traffic changes in Vienna, Düsseldorf, Berlin Tegel and Palma can be partly attributed to airline failures in 2017 
creating opportunity for start-up carriers and existing competitors to increase frequencies. 
 
Nine of the top ten aircraft operators flew more compared to November 2017. The operators with the highest traffic growth were 
Jet2.com, Norwegian Air International, easyJet Switzerland, EuroWings and easyJet UK airlines. The highest traffic decreases were 
recorded by Loganair, Flybe, Royal Air Maroc, Delta Air Lines and Wizz Air.   
 
 
The traffic variation of Eurowings follows the continued integration of Germanwings, some Lufthansa routes and more recently ex 
Air Berlin operated routes. Jet2.com traffic increase is due to an increase of fleet size. Norwegian Air International traffic variation 
comes from a change in fleet size following new aircraft deliveries.  
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The Casablanca, Sevilla, Canaries, Lisbon and Madrid ACCs variation is due to increased traffic on the South/West axis. High 
growth figures in Bremen and Palma are most probably explained by the cessation of both Monarch and Air Berlin operations at the 
beginning of November 2017 suppressing traffic levels which have since recovered. 
The highest relative traffic increases in November 2018 were in L’viv, Yerevan, Odessa and Makedonia ACCs. Traffic increase in 
Ukraine is partially due to an increase in overflights. The traffic decrease in  Istanbul airspace is due to Turkish ACC re-structuring. 
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 ATFM DELAY AND ATTRIBUTIONS 2.

  
Total ATFM delays increased by 82.7% in November 2018i.  

 
En-route ATFM delays increased by 133.1% and airport ATFM 
delays increased by 54.2%.  

  
The rolling 12-month trend shows that ATFM delay was 
57.2% higher during the period December 2017 – November 
2018 compared to December 2016 – November 2017.  

Airport weather (30.5%), en-route ATC capacity (22.4%), airport 
capacity (19.3%) and en-route ATC staffing (16.4%) were the main 
causes of ATFM delays in November 2018. 
 

 
These are the top 20 delay generating locations for the reporting month with respect to total ATFM delays. Figures are the average daily 
delays in minutes for the individual locations. 
 
• Seasonal weather impacted operations strongly at London airports, and to a lesser extent at Lisbon, Paris/Orly, Paris/Charles de 

Gaulle, Barcelona and Amsterdam/Schiphol airports;  
• En-route capacity delays in Karlsruhe, Lisbon, Canarias, Madrid, Barcelona and Prague ACCs;  
• Airport capacity in conjunction with maintenance generated high delays at Athens airport; 
• Military activity to the north of the airfield of Lisbon airport generated capacity delays; 
• En-route staffing delays in Karlsruhe, Langen, Marseille and Reims ACCs; 
• Radar maintenance in Lisbon ACC generated ATC disruption delays throughout the month. 

15
81

5 

26
24

7 

15
69

0 

20
27

7 

30
01

6 

45
31

9 

10
06

30
 13

49
34

 

16
05

79
 

12
29

78
 

86
10

0 

57
64

2 

28
89

2 

0
20000
40000
60000
80000

100000
120000
140000
160000
180000

N
O

V 

DE
C 

JA
N

 

FE
B 

M
AR

 

AP
R 

M
AY

 

JU
N

 

JU
L 

AU
G 

SE
P 

O
CT

 

N
O

V 

Average daily ATFM delays 
EN-ROUTE
AIRPORT/TMA

5707 

13305 

10108 

15588 

36.1% 46.0% 63.9% 54.0% 
0

2000

4000

6000

8000

10000

12000

14000

16000

18000

2017-11 2018-11

Average daily ATFM delays EN-ROUTE
AIRPORT/ TMA

-6.8% 
-22.3% 

-32.5% 

0.8% 4.4% 

107.0% 

176.5% 

110.1% 

70.9% 64.0% 

20.1% 
34.8% 

82.7% 

2.6% 

57.2% 

-50%

0%

50%

100%

150%

200%

N
O

V 

DE
C 

JA
N

 

FE
B 

M
AR

 

AP
R 

M
AY

 

JU
N

 

JU
L 

AU
G 

SE
P 

O
CT

 

N
O

V 

Monthly ATFM delays trend 

Comparison to same month last year Rolling 12 month trend

8819 
6471 

5573 
4731 

694 
481 
435 
381 
291 
255 
237 
232 
182 
109 

0 2000 4000 6000 8000 10000

AIRPORT WEATHER
ENROUTE CAPACITY (ATC)

AIRPORT CAPACITY
ENROUTE STAFFING (ATC)

ENROUTE WEATHER
ENROUTE EVENTS

AIRPORT CAPACITY (ATC)
ENROUTE DISRUPTIONS (ATC)

ENROUTE CAPACITY
ENROUTE DISRUPTIONS

AIRPORT DISRUPTIONS (ATC)
AIRPORT EVENTS

AIRPORT STAFFING (ATC)
AIRPORT DISRUPTIONS

Reasons for ATFM delays in November 2018 

2841 
2435 

1553 1447 1343 1304 
1023 938 930 881 869 807 724 679 671 527 500 473 461 437 

0%
2%
4%
6%
8%

10%
12%

KA
RL

SR
U

HE
 U

AC
 

LO
N

DO
N

/H
EA

TH
RO

W
 

LI
SB

O
A 

LI
SB

O
A 

AC
C/

U
AC

 

CA
N

AR
IA

S 
AC

C/
FI

C 

AT
HE

N
S 

IS
TA

N
BU

L/
AT

AT
U

RK
 

LA
N

G
EN

 A
CC

 

M
AR

SE
IL

LE
 A

CC
 

PA
RI

S 
O

RL
Y 

LO
N

DO
N

/G
AT

W
IC

K 

BA
RC

EL
O

N
A 

AC
C 

BA
RC

EL
O

N
A/

EL
 P

RA
T 

M
AD

RI
D 

AL
L 

AC
C 

AM
ST

ER
DA

M
/S

CH
IP

HO
L 

BR
U

SS
EL

S 
N

AT
IO

N
AL

 

BR
U

SS
EL

S 
CA

N
AC

 

PA
RI

S 
CH

 D
E 

G
AU

LL
E 

PR
AG

U
E 

AC
C 

RE
IM

S 
U

/A
CC

 

%
 to

ta
l A

TF
M

 d
el

ay
 

Top 20 delay reference locations in November 2018 
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 EN-ROUTE ATFM DELAYS 3.

EN-ROUTE ATFM DELAY PER LOCATION 

 
 

 
These are the top 20 en-route ATFM delay generating locations for the reporting month with respect to total ATFM delays. Figures are 
the average daily delays in minutes for the individual locations.  
 
The top 20 en-route ATFM delay locations generated 44.5% of the monthly total (network) ATFM delay. 
The top 5 en-route ATFM delay locations generated 26.0% of the monthly total (network) ATFM delay. 
 
 
 
 
 
More detailed information available in the Airspace dashboard via the ATFM Statistics dashboard.
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Top 20 delay locations for en-route delays in November 2018 
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EN-ROUTE ATFM DELAY PER DELAY GROUP 

 
 

 
En-route ATFM delays accounted for 46.0% of all ATFM 
delays. Most of this delay was caused by en-route ATC 
capacity, en-route ATC staffing and en-route weather as 
explained in detail below. The other causes were: 
 
En-route events; Ongoing planned system upgrade to the 
CANAC2 ATM system in Brussels ACC generated 14,443 
minutes of ATFM delay; 
 
En-route ATC disruptions; Radar maintenance in Lisbon ACC 
generated 9,058 minutes of ATFM delay;  
 
En-route capacity; Military activities in Beograd, Nicosia, 
Karlsruhe and Maastricht ACCs.  

  

  
Karlsruhe and Lisbon ACCs generated 38.3% of these delays 
throughout the month. 

Karlsruhe UAC was the biggest generator of ATC staffing 
delays with a total of 41,531 minutes.   

 
 

Strong winds impacted operations in Canarias ACC with a 
peak of 7,236 minutes of delay on 17 November.   
 

The average daily flights with an en-route ATFM delay of at 
least 15 minutes increased from 126 flights/day in November 
2017 to 301 flights/day in November 2018, which represents 
1.1% of all traffic.   
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Top en-route Capacity (ATC) delays in November 2018 
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Top en-route Staffing (ATC) delays in November 2018 
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Top en-route Weather delays in November 2018 
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EN-ROUTE ATFM DELAY PER FLIGHT  

 

 
 
These are the top 20 average en-route ATFM delay per flight generating locations for the reporting month. Figures are the 
average en-route ATFM delay per flight in minutes for the individual locations.  
 
Most of the ACCs en-route ATFM delay/flight decreased compared to October due to fewer flights during the winter schedule.  
 
Except for the South/West axis where the traffic is going up due to end of the year period.  
 
Canarias ACC en-route ATFM delay/flight increased from 0.64 min/flight in October 2018 to 1.28 min/flight in November 2018, 
mainly due to more ATC capacity issues; 
 
Lisbon ACC en-route ATFM delay/flight increased from 0.51 min/flight in October 2018 to 0.94 min/flight in November 2018, mainly 
due to more ATC capacity issues. 
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EN-ROUTE ATFM DELAY YEAR-TO-DATE  

 
 
These are the top 20 en-route delay locations for 2018 with respect to the total ATFM delay. Figures are the average daily en-route 
delay in minutes for the individual locations. 
The top 20 en-route delay locations generated 66.8% of the total ATFM (network) delay.  
The top 5 en-route delay locations generated 42.4% of the total ATFM (network) delay. 
 

 
 
These are the top 20 average en-route ATFM delay per flight generating locations in 2018. Figures are the average daily en-route 
delay in minutes for the individual locations. 
 

  
Reporting month: The average en-route ATFM delay per flight 
in the NM areaiii in November was 0.49 min/flt, which is above the 
corresponding monthly guidelineiv value of 0.18 min/flt.  
Year To Date: The average YTD en-route ATFM delay per flight 
in 2018 in the NM areaiii is 1.81 min/flt which is more than three 
times the corresponding guideline value of 0.52 min/flt. 

An average of 1,325 flights/day had an en-route ATFM delay of at 
least 15 minutes in 2018. The corresponding figure in 2017 was 
631 flights/day.  
 
The top 3 locations for flights with 15 minutes or more en-route 
ATFM delay (year-to-date) are: 

• Karlsruhe UAC with 272 flights/day 
• Marseille ACC with 200 flights/day 
• Maastricht UAC with 104 flights/day 
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 AIRPORT/TMA ATFM DELAYS 4.

AIRPORT/TMA ATFM DELAY PER LOCATION  
 

 

 
AIRPORT/TMA ATFM DELAY PER DELAY GROUPS 

 

Airports accounted for 53.9% of all ATFM delays in November 
2018, mainly due to airport weather and capacity. 

 
 

Airport capacity in conjunction with planned maintenance at 
Athens airport generated delays.  

Wind direction in conjunction with works on runway exit points at 
London/Heathrow airport generated high delays with a peak of 
16,493 minutes on 27 November.  
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Top 20 delay locations for airport delays in November 2018 
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Top Airport Capacity delays in November 2018 
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AIRPORT/TMA ATFM DELAY PER FLIGHT  

 
 

Average airport/TMA delay per flight increased from 0.39 min/flt 
in November 2017 to 0.57 min/flt in November 2018. 

Athens airport generated an average delay per flight well 
above its year to date average mainly due to airport capacity 
issues related to runway maintenance. Seasonal weather 
impacted operations at Paris/Le Bourget airport. 

 

AIRPORT/TMA ATFM DELAY YEAR-TO-DATE  

 
 

 DAILY EVOLUTION 5.

 

Two days in November 2018 had an average ATFM delay per flight 
exceeding 1.5 min. These were the most significant days: 
 
16 November: Low visibility over north-west Europe resulted in high delays 
at London and Paris airports, and to a lesser extent at Amsterdam/Schiphol 
airport; ATC staffing issues in Maastricht, Karlsruhe, Marseille, Reims and 
Langen ACCs; ATC capacity delays in Prague, Karlsruhe and Paris ACCs; 
Airport capacity delays at Lisbon airport due to military activities to the north 
of the airfield;   
 
17 November: Strong winds in the approach sectors in Canarias ACC 
generated high delays; Additional weather measures were applied at Gran 
Canaria, Lanzarote and Fuerteventura airports; En-route ATC capacity 
delays in Karlsruhe and Lisbon ACCs; Disruptions delays in Marseille and 
Brest ACCs due national protests in France; Airport capacity issues at 
Istanbul/Atatürk airport.   
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Top 10 Airport delay per flight in November 2018 
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 Top 20 delay locations for year-to-date Airport ATFM delays 
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 ALL AIR TRANSPORT DELAYS (SOURCE: CODA) 6.
This section presents the all air transport delay situation as seen from the airlines by using the data collected by Central Office 
for Delay Analysis (CODA) from airlines. Data coverage is 64% of the commercial flights in the ECAC region for October 2018. 
ATFM delays reported by airlines could be lower than the NM calculated ATFM delays due to difference in methods: ATFM 
delays of NM are the (flight) planned “delays”; the airlines report the “actual” experienced ATFM delay on departure.  
 
For instance, a flight with an ATFM delay may also have a handling delay absorbed within the ATFM delay. In the event of a long 
delay an example being during ATC industrial action a flight may keep its original schedule, however when it’s flight plan is 
submitted for example a day later any ATFM delay allocated may be lower or zero, in this case airline reported delay will exceed 
NM reported ATFM delay.   

 

Based on airline data, the average departure delay per flight 
from ‘All-Causes’ was 12.3 minutes per flight, an increase in 
comparison to October 2017. Primary delays counted for 
53.7% or 6.6 min/flt, with reactionary delays representing the 
smaller remaining share of 46.3% at 5.7 min/flt, an increase of 
0.7min/flt compared to October 2017.  The increase in primary 
delays was mainly driven by an increase in airline delay (+0.3 
min/flt) and reported ATFM en-route delays (+0.2 min/flt).                 

 

Further analysis of the past 12 months shows that the monthly 
average ‘All-Causes’ en-route ATFM delay reported by airlines 
remains high at 1.1 minutes per flight in October 2018.  ATFM 
delays in October 2018 were mostly generated by en-route 
ATFM Regulations caused by ATC capacity, ATC staffing and 
en-route weather. The 46.3% share of reactionary delays in 
October 2018 is lower than the share observed during the last 
three months, however it is higher than October 2017 where 
the share was 44%. 

 

The percentage of flights delayed greater than 15 minutes from 
‘All-Causes’ increased by 3.5 percentage points to 22.7% 
compared to the same period last year. All-causes delays 
exceeding 30 minutes also increased slightly to 10.9% of 
flights.  4.3% of flights in October 2018 experienced an ATFM 
delay exceeding 15 minutes with 1.3% of flights having an 
ATFM delay exceeding 30 minutes.   

 
For more information on CODA delays: 
https://www.eurocontrol.int/sites/default/files/publication/files/flad-october-2018.pdf 
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 ATFM SLOT ADHERENCE 7.

 

The percentage of early departures for November 2018 is 
4.0% of regulated flights, which is a decrease of 1.0 
percentage points compared to November 2017. 
 
The percentage of late departures for November 2018 is 3.8% 
of regulated flights, which is a decrease of 0.5 percentage 
points compared to November 2017.  

The chart below shows the airports that have more than 300 regulated flights during the month with their average daily number 
and proportion of regulated flights that departed outside of the Slot Tolerance Window (STW). Any airport above the red line is 
non-compliant with the threshold (20%). Those airports with a number of departures outside the slot tolerance window can 
reduce network predictability. 

 

 SIGNIFICANT EVENTS AND ISSUES 8.

PLANNED EVENTS 

ACC 

MAJOR AIRSPACE OR ATM SYSTEM IMPROVEMENT PROJECTS 
 
Planned Events 
 
Brussels ACC upgraded the hardware of the CANAC 2 system between 17 and 26 November generating 14,443 minutes of en-
route ATFM delay, and an additional 5,423 minutes of airport ATFM delay. Capacity reductions of 25% for all elementary sectors 
had been previously planned, as well as maximum arrivals at EBBR of 36 fights per hour, for the same period. 
 
Radar maintenance in Lisbon ACC generated 9,058 minutes of ATFM delay throughout the month; 
 
Continuing refurbishment of control center facility in Clermont/Ferrand generated 1,766 minutes of ATFM delay. 
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AIRPORTS 

Local Plans in November 
A number of airports undertook infrastructure and technical system improvement works during November. These improvements as 
well as some special events had at most a minor impact on local airport operations, unless otherwise stated.  
 
Special Events  

• World War Centenary ceremony and rehearsal at Lisbon airport generated 3,917 minutes of ATFM delay on 3 and 4 
November; 

• Military air display and rehearsal at Iraklion airport on 9 and 11 November; 
• Lanzarote and Fuerteventura connected to the network as Advanced ATC Tower airports on 20 November; 
• Implementation of new airport operator database system at Stockholm/Arlanda on 27 and 28 November. 

 
Completed 
 
• Runway maintenance/closure at Athens (generated 35,284 minutes of ATFM delay), Barcelona (generated 6,888 minutes of 

ATFM delay), Cologne, Krakow, Warsaw/Chopin (generated1,977 minutes of ATFM delay) and Stuttgart airports; 
• Taxiway and/or apron improvements at Catania/Fontanarossa (generated 2,899 minutes of ATFM delay), Frankfurt/Main and 

Zurich airports. 
 

 
Ongoing 
 
•  Runway maintenance/closure at Istanbul/Sabiha Gökcen, Malaga, Nice and Olsztyn/Mazury airports;  
•  Taxiway and/or apron improvements at Bergamo, Ibiza, Katowice, Larnaca, London/Heathrow (7,920 minutes of ATFM 

delay), Manchester, Malta, Munich, Paris/Orly (4,133 minutes of ATFM delay), Porto, Rome/Fiumicino, Tenerife/Sur and 
Venice airports;  

• ILS maintenance at Milano/Malpensa (generated 3,037 minutes of ATFM delay) airport; 
• Terminal building improvements/works at Frankfurt/Main, Manchester, Oslo/Gardermoen and Paris/Charles de Gaulle 

airports. 

DISRUPTIONS 
Technical 
 
• Technical issues with radar equipment at Dublin airport generated 1,404 minutes of ATFM delay on 24 November. 

 
Other 

 
• National protests “Gilets jaunes” in France on 17 November generated 4,580 minutes of ATFM delay. 

 
 

 
 

  



 

NM Monthly Network Operations Report - Analysis – November 2018                 TLP: WHITE   Page 16 

 

 NM ADDED VALUE 9.
 
FLIGHTS WITH DELAY > 30’ 
 
The number of flights with more than 30 minutes of ATFM 
delay increased by 70.2% between November 2017 and 
November 2018. 
 
In November 2018, 35.0% of flights with more than 30 minutes 
of ATFM delay were en-route and 65.0% were airport.  
 
An average 37 flights per day had their delay reduced to less 
than 30 minutes by NM. 
 
 

 
RRP DIRECT DELAY SAVINGS 
 
On average 5 RRPs/day were executed saving 441 min/day, 
accounting for 1.5% of ATFM delays. 
  
This graph shows the actual daily averages for the previous 13 
months’ periodv. 

  
 
 
 
 
© 2018 THE EUROPEAN ORGANISATION FOR THE SAFETY OF AIR NAVIGATION (EUROCONTROL) 
 
This document is published by EUROCONTROL in the interests of exchange of information. It may be copied in whole or in part, 
providing that the copyright notice and disclaimer are included. The information contained in the document may not be modified 
without prior written permission from EUROCONTROL. EUROCONTROL makes no warranty, either implied or express, for the 
information contained in this document, neither does it assume any legal liability or responsibility for the accuracy, completeness or 
usefulness of this information. 
 
Contact Us 
Operational Analysis & Reporting, 
Performance, Forecasts and Relations (PFR) Unit, 
Network Manager Directorate (NMD), 
EUROCONTROL, 
96 Rue de la Fusée, 
B - 1130 Brussels 
 
e-mail: nm.ops.perf@eurocontrol.int 
http://www.eurocontrol.int/articles/network-operations-monitoring-and-reporting 
                                                           
 
 
 
 
 
 
 
i See Notice on page 2 for more information on traffic and delay comparison. 
ii Internals, international arrivals and departures, excluding overflights.   
iii See Notice on page 2 for more information on NM Area .  
iv NM’s calculation that provides the guideline en-route delay (min) requirements to achieve the annual target (0.5 min/flight). 
v NM has revised the delay saving method.  Where flights are subject to scenarios, delay savings from RRPs are considered when the RRP is sent 3 hours (or less) 
in advance of the EOBT. 
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