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SUPPORTING EUROPEAN AVIATION  

Member States:  Albania, Armenia, Austria, Belgium, Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, 

Finland, France, Georgia, Germany, Greece, Hungary , Iceland , Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Monaco, Montenegro, 

Netherlands, North Macedonia, Norway, Poland, Portugal, Republic of Moldova, Romania, Serbia, Slovakia, Slovenia, Spain, Swed en, 

Switzerland, Türkiye, Ukraine, United Kingdom.  

Comprehensive Agreement States:  Israel, Morocco. 

    

General:    

VOTER is a test software which provides the means to test VoIP in ATM implementations 

of Radio, Voice Communication Systems, Recording and Gateway equipment. 

VOTER Test Tool supports VoIP in ATM system manufacturers and final users to verify 

mandatory and optional valid behavioural for compliance to, and interoperability, between 

EUROCAE WG67 VoIP in ATM interfaces and indicate implementation errors associated 

with each of the interfaces under test. 

Technical subject matter:    

The scope of VOTER test tool software development update is to update the VOTER tool 

to latest EUROCAE standard changes, to implement automation and to ensure technical 

and operational support to VOTER users. 

The current testing process using the VOTER Tool requires extensive manual configuration 

and operation on both the VOTER platform and the System Under Test (SuT). This manual 

approach is time-consuming, prone to human error, and limits the scalability and 

repeatability of test scenarios. 

This tender seeks to define the technical specifications for the automation of the existing 

VOTER test tool.  

The selected contractor will be responsible for designing, developing, and implementing an 

automation framework that transforms the current manual testing process into a fully 

automated solution. The automation must cover both configuration and execution aspects 

of the VOTER tool and its interaction with the SuT. 

The initial contract duration covers one year development and 3-years of maintenance, both 

starting at the initiation of the contract. This initial contract duration could be followed by a 

maximum of two contract extensions of 3 years for the maintenance and also by two further 

developments. 

Procedure No. ECTL_SRC_250147 

Title: VOTER Standards alignment 
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Main selection and assessment criteria: 

TECHNICAL CAPACITY CRITERIA 

EUROCONTROL shall become and remain exclusive owner of the intellectual proprietary 
rights related to any deliverable produced in the context of the contract to be awarded 

VOTER supports CNS providers in delivering their Safety-Critical Communication 
services. VOTER tenderer’s principal place of business shall  be located within the 
territory of a EUROCONTROL Member State 

The Tenderer shall demonstrate technical expertise and proven 5 years experience in 
software development within the TTCN-3 environment. 

The Tenderer shall demonstrate knowledge and proven 5 years experience in Voice over 
IP in ATM. 

The Tenderer shall demonstrate that sufficient qualified personnel are allocated to the 
project, ensuring the availability of appropriate human resources to meet its technical and 
operational requirements. 

 

TECHNICAL ASSESSMENT CRITERIA 

The tenderer shall acknowledge and confirm that all mandatory requirements in the 
Compliance Matrix and Technical Specifications are met (confirmation in the column 
“yes/no”). (mandatory requirements in the Compliance Matrix and Technical 
Specifications use the word “shall”). 

Minimum 7 years of experience in software testing and validation for each team member 
proposed for the project. 

Minimum 5 years of experience in TTCN-3 in form of installation and configuration for 
each team member proposed for the project. 

Minimum 5 years of experience in software maintenance running on TTCN-3 platforms 
for each team member proposed for the project. 

At least one member of the proposed team shall have a minimum of 3 years of experience 
in provision of Help Desk and user support 

At least one member of the proposed team shall have a minimum 5 years of experience 
in working in multinational environment 

Quality of offer 

 

The economically most advantageous offer will be established in accordance with 

the following Award criteria:  

For the Technical tender, a weighting of 60% is applied, for the Financial tender, a weighting 

of 40%. 

 

Tender closing date:  

18 March 2026 at 15:00 Brussels time 
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Point of Contact:  

Please see the “Important Notice” below and if you have any other related questions, 

please contact: 

 

DUPUY, Armelle 

DCF/AFS/PROC 

E-mail: armelle.dupuy@eurocontrol.int     

Tel.: +32 2 729 3795 

 

If this Call for Tenders should interest you, please read   the important information 

below: 

 

IMPORTANT NOTICE 

The full i-Call for Tenders documentation is in electronic format (.pdf).  

If you wish to obtain the i-Call for Tenders documentation, please read and follow carefully 

the instructions below: 

1. If you are already registered in the EUROCONTROL Supplier Portal, you can search 
for this Call for Tenders, and its relevant documentation, in the “View Active 
Negotiations” section of the Supplier Portal.  

2. If you are not yet registered as a EUROCONTROL supplier, please follow the 
process described on the following link:   https://www.eurocontrol.int/portal/new-
supplier-portal.  

3. EUROCONTROL accepts no responsibility whatsoever for the completeness, 
accuracy and/or timeliness of the transmission of the electronic documents (nor for 
the electronic documents themselves). 

4. Submission of tenders shall be made electronically and shall be exclusively made 
in strict accordance with the instructions given in the tendering documentation. 

5. You may: 
a) print out the documents; 
b) forward the documents further on a strictly need to know basis (always fully 

acknowledging the source, i.e. EUROCONTROL), and 
c) use printouts of the electronic i-Call for Tenders documents for the submission 

of tenders (especially the Price Offer Form ref: I-TSF-E). 

6. You may not: 
a) modify, edit and/or change the electronic documents other than to submit the 

required info and to sign/stamp where required; 
b) transmit such documents to any third person who has no need to know them; 
c) post such documents on any private or public website; 
d) alter the originating source (EUROCONTROL) and or copyright signs etc., and 
e) transmit the documents without indication of the source. 

mailto:armelle.dupuy@eurocontrol.int
https://www.eurocontrol.int/portal/new-supplier-portal
https://www.eurocontrol.int/portal/new-supplier-portal
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An environmental notice: 

With a view to reduce the exponential growth of paper consumption, we would invite you only 

to print out electronic documents received and/or request paper copies of the price enquiry 

documentation if you are actually considering to submit a tender. 


