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EUROCONTROL
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Current opportunity
Procedure No. ECTL_SRC_260007
Title: CAMOS Outsourcing System Support I
(CAMOS OSS 1)

General:

EUROCONTROL, the European Organisation for the Safety of Air Navigation, has 42 Member States
and is a civil-military intergovernmental organisation committed to building, together with its
partners, a Single European Sky, i.e. arrangements allowing the air navigation management system
in Europe to achieve the level of performance required for the coming decades.

The EUROCONTROL Agency, which was set up to carry out the Organisation’s mission, provides
sustained support for all its Member States, for the European Commission and for the European
Aviation Safety Agency (EASA). This assistance is provided in numerous fields, in particular those of
regulation, general oversight of air navigation management arrangements, and the environment.
The EUROCONTROL Agency is also tasked with the permanent monitoring of the performance of
the air navigation management system in place in Europe and of the associated civil-military
coordination.

For more information on EUROCONTROL, please refer to the following link:
https://www.eurocontrol.int/about-us.

Technical subject matter:

ARTAS is the ATM Surveillance Tracker and Server that has been developed by the Agency, on behalf
of EUROCONTROL’s Member States, in co-operation with Industry since the early 90’s. ARTAS is
now used operationally in more than 30 sites (both civil and military ATS Service) and is used at
another 10 sites in a pre-operational mode (sites that are expected to come on-line in the coming
year). EUROCONTROL has developed in conjunction with its ANSP stakeholders’ complementary
elements of the Surveillance system chain to be installed in the ATC Centres, in support to the
various surveillance sensor technologies. The role of the Service Manager is to manage the further
development of these products to a deliverable standard and to provide support to the product’s
Users, over the complete life cycle. The ATM Surveillance Tracker and Server (ARTAS) is the joint
European Surveillance Data Processing system, developed by the Agency to promote the ATM
harmonisation and integration in the ECAC area. The objective is to combine all types of surveillance
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data from different sensors into a seamless, accurate and continuous air situation picture that is
distributed to a variety of users (e.g. CWP, FPPS, STCA, etc). Following more than 30 years of
development, the current operational version of ARTAS processes plots from classical sensors;
Primary and Secondary Radar (including M-SSR and Mode S), Aircraft Derived Data (ADD) from
Mode-S Enhanced, ADS-B, space-based ADS-B and Wide-Area Multilateration into the bare multi-
sensor tracking algorithms and environment assessment functions. For the ARTAS system deployed
at EUROCONTROL Member State Organisations (EMSO) EURONCONTROL provides upon a signature
of a Service Level Agreement (SLA) the Centralised ARTAS Maintenance and Operational Support
(CAMOS) service. The service is related to the maintenance, support and enhancements for ARTAS
and is provided by the CAMOS team at EUROCONTROL with the support of Industry; the CAMOS
Industrial Partner (CAMOS IP).

In this context, EUROCONTROL is seeking one technical expert for CAMOS Team for a three (3)
years period starting the 1st of April 2026, with a possible extension (two optional years).

Main selection and assessment criteria:

TECHNICAL CAPACITY CRITERIA

The Tenderer shall have and provide in the Tender a certificate attesting they comply with
international quality standard ISO 9001 and/or European quality standard EN 29001.

The Tenderer shall demonstrate in the Tender that their Technical Expert proposed for this
project has a Security Clearence or grant EUROCONTROL that their Technical Expert proposed
for this project is in the position to have a Security Clearance in less than 2 months (without any
additional cost for EUROCONTROL).

The Tenderer shall demonstrate in the Tender 3 years or more experience in ATM Surveillance
software support & maintenance activities.

The Tenderer shall demonstrate in the Tender 2 years or more experience and knowledge of
ARTAS system aspects.

The Tenderer shall demonstrate in the Tender 2 years or more experience in Cybersecurity.

The Tenderer shall demonstrate in the Tender 2 years or more experience in Penetration Testing.

The Tenderer shall demonstrate in the Tender 2 vyears or more experience in
Virtualisation/Dockerisation.

The Tenderer shall demonstrate in the Tender 2 years or more experience in Linux Operating
System in form of installation and configuration.

The Tenderer shall demonstrate in the Tender 2 years or more experience in SNMP in form of
installation and configuration.

The Tenderer shall demonstrate in the Tender at least one member of their team with the
competences for the provision of the CAMOS Support Service.

The Tenderer shall demonstrate in the Tender 2 years or more experience on the management
of small/medium projects related to cybersecurity and virtualisation/dockerisation.

CFT Internet Notice I-IN-E via iSoucing Vers.2.12

SUPPORTING EUROPEAN AVIATION



The Tenderer shall demonstrate in their Tender 5 years or more experience in the market that
could justify their capability to deliver the services described in the Technical Specifications.

The Tenderer shall present in their Tender their plan (e.g. list of courses to be attended by
Technical Expert, support by other Experts over the duration of the Contract) to keep the
competences/know-how of the personnel proposed for this Contract in-line with the level of
knowledge necessary to perform the WPs of the CAMOS 0SS Il Contract both efficiently and
effectively.

The Tenderer shall provide with their Tender a draft Contract Activity Register and duly justify
that their proposal is sufficient for this project.

TECHNICAL ASSESSMENT CRITERIA

The Technical Assessment criteria are available in detail in the Call for Tenders
documentation (compliance traceability matrix and I-TEP-E document).

The economically most advantageous offer will be established in accordance with
the following Award criteria:

For the Technical tender, a weighting of 50% is applied, for the Financial tender, a weighting
of 50%.

Tender closing date:

19 February 2026 at 15:00 Brussels time

Point of Contact:

Please see the “Important Notice” below and if you have any other related questions,
please contact:

REEB, France
CF/PROC
E-mail: france.reeb@eurocontrol.int
Tel.: +32 2 729 9676
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If this Call for Tenders should interest you, please read the important information
below:

IMPORTANT NOTICE
The full i-Call for Tenders documentation is in electronic format (.pdf).
If you wish to obtain the i-Call for Tenders documentation, please read and follow carefully
the instructions below:
1. If you are already registered in the EUROCONTROL Supplier Portal, you can search
for this Call for Tenders, and its relevant documentation, in the “View Active
Negotiations” section of the Supplier Portal.

2. If you are not yet registered as a EUROCONTROL supplier, please follow the
process described on the following link:  https://www.eurocontrol.int/portal/new-
supplier-portal.

3. EUROCONTROL accepts no responsibility whatsoever for the completeness,

accuracy and/or timeliness of the transmission of the electronic documents (nor for
the electronic documents themselves).

4. Submission of tenders shall be made electronically and shall be exclusively made
in strict accordance with the instructions given in the tendering documentation.

5. You may:
a) print out the documents;
b) forward the documents further on a strictly need to know basis (always fully
acknowledging the source, i.e. EUROCONTROL), and
c) use printouts of the electronic i-Call for Tenders documents for the submission
of tenders (especially the Price Offer Form ref: |-TSF-E).

6. You may not:
a) modify, edit and/or change the electronic documents other than to submit the
required info and to sign/stamp where required;
b) transmit such documents to any third person who has no need to know them;
c) post such documents on any private or public website;
d) alter the originating source (EUROCONTROL) and or copyright signs etc., and
e) transmit the documents without indication of the source.

An environmental notice:
With a view to reduce the exponential growth of paper consumption, we would invite you only
to print out electronic documents received and/or request paper copies of the price enquiry
documentation if you are actually considering to submit a tender.
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