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Seamless Multimodal Travel Across Europe

• Complete door-to-door multimodal
travel

• Across Europe

• Access through a travel Companion
all travel services (planning,
shopping, ticketing, navigating,
tracking, aftersales )

• Open framework providing full
interoperability to all Travel Service
Providers

Planning
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Tracking
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IF



Seamless Multimodal Travel Across Europe

IF

Travel
Companion

•Unique ID
•Tickets stored in Virtual Wallet
•Services tailored to preferences 
•Real time notifications
•Location Based Experiences

Travel Service
Providers

Functionalities

•Clearing & Settlement
•Configuration of 
multimodal agreements
•Business Analytics
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• One trip: multiple single ticketsà one multimodal ticket
• European Level
• Ease integration of the Travel Service Providers
• Personalised experience in every step of the travel
• Location Based Experience, Contract Management, Business Analytics
• Provide the framework, tools and technologies to allow data exchange among different

actors and systems

IP4 – Expected Key Results
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S2R-IP4 – Ecosystem



Demonstrate the benefits of IP4 through pilots focused on shared mobility services and
seamless passenger experience, conducted in different demonstration sites in Europe.

Market uptake through testing and demonstrations

Ø Build bridges between IP4 technologies and TSPs
Ø Overcome the technical and non-technical barriers for the adoption of new integrated mobility 

platforms
Ø Prepare the demosites for demonstration (e.g., administrative issues, legacy systems, etc.)
Ø Analyse the impact of S2R technologies on business models and on the behaviour of passengers.

Members Participating Open Call Projects

IP4MaaS



MaaS and Multimodal platform uptake through
testing and demonstrations
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• Focus on the traveller and to improve passenger experience 
• Multimodality, data, safety and security

• Tools and technologies created in IP4 that could be interesting for 
ER4 projects 
• Travel companions (i.e., CFMs and My-TRAC app)
• CMMP and mobility packages
• Accommodation passengers in extreme cases
• Alignment of rules (COVID-19 tracing issues)

Complementarity of Rail and Aviation



Thank you!

Final Event

https://www.shift2maas.eu/Page.aspx?CAT=NEWS&idobj=9af386bd-a6aa-4001-9e05-a21183ba3284
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