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Call for Tenders for provision of message broker solution 
 
The European Organisation for the Safety of Air Navigation (EUROCONTROL) was 
founded in 1960 by six States. It now has 41 Member States. EUROCONTROL‘s 
mission is to harmonise and integrate air navigation services in Europe, aiming at the 
creation of a uniform air traffic management (ATM) system for civil and military Users, in 
order to achieve the safe, secure, orderly, expeditious and economic flow of traffic 
throughout Europe, while minimising adverse environmental impact.  
 
Since several years, NMD exposes a set of SOAP web-services over the Internet, 
known as the NM B2B. Recently, the NM B2B functionality was enriched with the 
introduction of a Publish/Subscribe paradigm, by means of which client applications can 
be promptly notified about relevant events such as the evolution of a flight or a change 
in the airspace data. 

The main components of this Pub/Sub architecture are two message brokers, one used 
internally among the EUROCONTROL computer systems and one exposed to the 
Internet to serve the client applications. 

The current message broker product used by EUROCONTROL is Apache ActiveMQ 
community version.  So far, it has proven to be convenient and relatively easy to set up. 
However, several technical incidents (some of which not reproducible and not 
understood) have occurred during the past two years. Furthermore, scalability and 
performance requirements were not always met through the current message brokering 
toolset. In addition, any attempt to upgrade to a newer version has failed due to the 
software unreliability (sudden crashes or out-of-memory). All the above, together with 
the lack of operational support has caused serious concerns about the use of such 
software in a large-scale deployment in operational Mission Critical environments. 

The key objective of the Call for Tender is to procure one new message broker product 
(software or hardware) running on premises and in Cloud infrastructure, able to fit the 
scalability and the performance requirements.   
 
Who should tender: Contractors having the ability to propose suitable solution 
for the new message broker solution 
 
 
Closing date:  09 September 2019 at 3.00 pm (Brussels, Belgium time) 
 
Point of Contact: 
 
If you wish to receive the call for tenders please see the “important notice” below and 
if you have any other related questions, please contact: 
 
Mrs. Aurélie KADIMA 
EUROCONTROL Procurement Services 
e-mail:  aurelie.kadima@eurocontrol.int 
tel.: ++32 2 729 35 42 
fax.:  ++32 2 729 91 41 
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IMPORTANT NOTICE 

 

The full i-call for tenders documentation is in electronic format (.pdf).  
If you wish to obtain the i-call for tenders documentation please read and follow 
carefully the instructions below: 
 
1. If you are already registered in the EUROCONTROL Supplier Portal, please 

send an e-mail to the Point of Contact mentioned above to get access to 
the documentation. 

2. If you are not yet a EUROCONTROL supplier, please follow the 4-step 
process described on the following link: 

 
https://www.eurocontrol.int/portal/supplier-portal 

 
3. EUROCONTROL accepts no responsibility whatsoever for the completeness, 

accuracy and/or timeliness of the transmission of the electronic documents (nor 
for the electronic documents themselves). 

4. Submission of tenders shall be made electronically and shall be exclusively 
made in strict accordance with the instructions given in the "NOTICE 
CONCERNING THE PRESENTATION OF TENDERS". 

5. You may: 
a) print out the documents; 
b) forward the documents further on a strictly need to know basis (always fully 

acknowledging the source, i.e. EUROCONTROL), and 
c) use print-outs of the electronic i-call for tenders documents for the submission 

of tenders (especially Form i-AF32CFT). 
6. You may not: 

a) modify, edit and/or change the electronic documents; 
b) transmit such documents to any third person who has no need to know them; 
c) post such documents on any private or public website; 
d) alter the originating source (EUROCONTROL) and or copyright signs etc., 

and 
e) transmit the documents without indication of the source. 

7. EUROCONTROL reserves the right not to send you the tender documentation, if 
your company is considered as incapable of submitting an offer to the i-call for 
tenders (size of the project, complexity etc.). 

An environmental notice: 

With a view to reduce the exponential growth of paper consumption, we would invite you only 
to print out electronic documents received and/or request paper copies of the price enquiry 
documentation if you are actually considering to submit a tender. 
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