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This Information Circular provides an overview of the EUROCONTROL conditions of 
payment per type of charge as approved by the EUROCONTROL Member States in the 
context of the COVID-19 crisis. 
 
This document is of informative nature only. For more details, EUROCONTROL invites 
airspace users to consult the relevant Information Circulars published on our website in 
order to comply with the respective conditions of payment applicable to the specific type of 
charge. 

 
These Information Circulars are available for download from the Central Route Charges 
Office (CRCO) Website:    https://www.eurocontrol.int/crco 
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Type of charge States Latest date
for payment Scheme

Route Eurocontrol deferred 1
Terminal navigation Albania deferred 1
Terminal navigation Croatia deferred 1
Terminal navigation Greece deferred 1
Terminal navigation Ireland deferred 1
Terminal navigation Italy deferred 1
Terminal navigation Lithuania deferred 1
Terminal navigation Malta deferred 1
Terminal navigation Moldova deferred 1
Terminal navigation Netherlands deferred 1
Terminal navigation Slovenia deferred 1
Terminal navigation Spain Canarias deferred 1
Terminal navigation Spain continental deferred 1
Communication Shanwick deferred 1

Terminal navigation France deferred 2

Terminal navigation Bulgaria deferred 3

Terminal navigation Hungary 30 days
Terminal navigation North Macedonia 30 days
Terminal navigation Sweden 30 days
Terminal navigation Denmark 30 days
Air navigation charges Morocco 30 days
Air navigation charges Egypt 30 days
Air navigation charges Belarus 30 days
Air navigation charges Uzbekistan 30 days

Deferral scheme 1

Billing period
(principal flight month) Bill date Latest date

for payment
Feb-20 14-03-2020 11-11-2020
Mar-20 14-04-2020 Mid-February 2021*
Apr-20 09-05-2020 Mid-May 2021*
May-20 15-06-2020 Mid-August 2021*

* exact date will be determined in 2021 Billing Calendar
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The telephone and telefax numbers as well as e-mail addresses of your contact persons at 
the CRCO are as follows: 
 
 

Deferral scheme 2

Bill issuance dates:
Latest date for payment:

to December 2022

February to November 2020
March to December 2020

Balance at 31/12/2020 on the above bills is payable in monthly instalments
equal to at least 1/24th of the outstanding balance, from January 2021

Deferral scheme 3

Billing period
(principal flight month) Bill date Latest date

for payment
May-20 15-06-2020 Mid-February 2021*
Jun-20 13-07-2020 Mid-March 2021*
Jul-20 11-08-2020 Mid-April 2021*
Aug-20 14-09-2020 Mid-May 2021*
Sep-20 12-10-2020 Mid-June 2021*
Oct-20 14-11-2020 Mid-July 2021*
Nov-20 14-12-2020 Mid-August 2021*
Dec-20 Mid-January 2021* Mid-September 2021*

* exact date will be determined in 2021 Billing Calendar

EUROCONTROL 
 

Central Route Charges Office (CRCO)                
Rue de la Fusée 96 

BE – 1130 Brussels (Belgium) 
 

Billing and Customer Relations                                      
 

E-mail : r3.crco@eurocontrol.int 
Phone : +32 2 729 38 38 
Fax :     +32 2 729 90 93 

 
Collection, Accounting and Treasury (CAT)       

Collection of charges 
 

E-mail : r4.crco@eurocontrol.int 
Phone : +32 2 729 38 65 
              +32 2 729 38 01 
 Fax :    +32 2 729 90 94 

 
Collection, Accounting and Treasury (CAT)        

Accounting and Treasury 
 

E-mail : r5.crco@eurocontrol.int 
Phone : +32 2 729 38 56 
             +32 2 729 37 96 

           


