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TERMINAL CHARGES IN SPAIN
1. The EUROCONTROL Organisation is entrusted with the billing and collection of

terminal charges on behalf of ENAIRE. The annexed document presents the Rules
governing terminal charges in Spain.

2. The terminal charge is levied for each flight departing from the aerodromes
mentioned at Annex (Appendixes 2 and 3) and are split in three categories.

The unit rates of charge applicable from 1 January 2018 are (Situation at 1st of
December 2017 — until further notice):

Category 1 Category 2 Category 3

18.72 EUR 16.84 EUR 14.04 EUR

The rate of interest on late payment of terminal charges applicable from 1 January
2018 is 3.75% per annum (Situation at 1st of December 2017 — until further
notice).

These rates are published in Spain.

3. In accordance with Spanish VAT legislation, terminal charges are subject to VAT
at a rate of 21% applied to aerodromes listed at Annex (Appendix 2) and VAT
(IGIC) at a rate of 7% applied to aerodromes listed at Annex (Appendix 3), unless
generated by a user meeting the following criteria:
a) The user is an airline and
b) operates on a revenue basis and
¢) is predominantly engaged in international air transport.

4, Payment must be made only in euro (EUR). Details of the Bank Accounts to
which users should make their payments are printed on the EUROCONTROL Bills
and Statements of Accounts. Users should not pay into any other bank account
other than those printed on EUROCONTROL documents. For contact details in
this regard, please refer to the ‘Collection, Accounting and Treasury’ unit of the
CRCO (see item 7. below).

A facility for payment by credit card is also available. For further details please
contact the ‘Collection, Accounting and Treasury’ unit of EUROCONTROL CRCO
(see item 7. below).
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The CRCO draws the attention of users to fraudulent attempts whereby
individuals pretend to come from EUROCONTROL to try to make you pay
into their bank accounts.

EUROCONTROL does not plan to open new bank accounts in the
foreseeable future - mistrust any communication that says that our bank
accounts have changed. In all circumstances payments for charges must be
made to the bank account numbers mentioned on EUROCONTROL
documents. Users can contact the CRCO (see item 7. below — any service
may be contacted) for confirmation.

The CRCO makes available to users a secured Internet site providing the following
services: download of monthly billing documents (pdf, txt, xIs) for the verification of
bills, consultation of financial situation, submission and follow up of claims, and
notification and consultation of fleet information. This service - CRCO Extranet For
Airspace users (CEFA) - is free of charge and is subject to the signature of a
service level agreement between users and the CRCO. For contact details, please
refer to the ‘Billing and Customer Relations’ unit of the CRCO (see item 7. below)
or consult:

http://www.eurocontrol.int/services/central-route-charges-office-extranet-airspace-users-cefa

Comprehensive and up-to-date information on charges billed and collected by
EUROCONTROL is available on the website at:

http://www.eurocontrol.int/articles/what-are-route-charges

The telephone and telefax numbers as well as e-mail addresses of the
EUROCONTROL CRCO units concerned are as follows:

Billing and Customer
Relations

1)

Collection, Accounting
and Treasury (CAT)

Collection of Charges

(2)

Collection, Accounting
and Treasury (CAT)

Accounting and
Treasury

(3)

+32.2.729.3838 +32.2.729.3865 +32.2.729.3856
Telephone +32.2.729.3801 +32.2.729.3801
Telefax +32.2.729.9093 +32.2.729.9094 +32.2.729.9095
E-mail r3.crco@eurocontrol.int | r4.crco@eurocontrol.int | r5.crco@eurocontrol.int
EUROCONTROL
Address Central Route Charges Office (CRCO)
Rue de la Fusée 96
B — 1130 Brussels (Belgium)
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ANNEX
RULES GOVERNING TERMINAL CHARGES
IN SPAIN

ARTICLE 1
A charge shall be levied for each flight departing from the Airports listed at Appendixes 2 and 3.
The charge shall constitute remuneration for the costs incurred by Spain in respect of terminal air
navigation services.

ARTICLE 2

EUROCONTROL shall collect charges levied on users of terminal services, in accordance with the laws
and regulations of Spain.

These charges shall constitute a claim by ENAIRE.
The person liable to pay the charge shall be the person who was the operator of the aircraft at the time
when the flight was performed. Where an ICAO designator is used in the flight identification, the identity
of the operator of the flight shall be deemed to be that of the aircraft operating agency to whom the
ICAO designator was allocated at the time of the flight. If the identity of the operator is not known, the
owner of the aircraft shall be regarded as the operator unless he proves which other person was the
operator.

ARTICLE 3
The terminal charge R shall be calculated in accordance with the following formula:

R=tx N

where t is the unit rate of charge and N the number of service units corresponding to terminal services
used or made available.

The unit rate of charge (t) shall be established in euro (EUR) with a maximum of two decimal points.

The unit rate of charge t shall be published in Spain.

ARTICLE 4

For a given departing flight, the number of service units in respect of terminal charges, designated N,
expressed as a figure taken to two decimal places, shall be the quotient obtained by dividing by fifty the
Maximum Take-off Weight (MTOW), to the power of 0.70. The Maximum Take-off Weight shall be
expressed in metric tons as a figure taken to one decimal place and shall be the one used for
calculating the EUROCONTROL route charge for the flight concerned.
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ARTICLE 5

Flights exempted from payment of Terminal Charges shall be established and published in accordance
with the laws and regulations of Spain.

ARTICLE 6

The charge shall be payable at EUROCONTROL's Headquarters, in accordance with the conditions of
payment set out in the Appendix 1. The currency of account used shall be the euro (EUR).

ARTICLE 7

These Rules and the unit rate of charge shall be published in Spain.
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APPENDIX 1

CONDITIONS OF PAYMENT

CLAUSE 1

The amounts billed are payable in euro (EUR) into the EUROCONTROL, Central Route Charges
Office's bank account shown on the bill.

The amount of the charge is due on the date of performance of the flight. The latest value date by which
payment must be received by EUROCONTROL shall be shown on the bill and is 30 days from the date
of the bill.

CLAUSE 2
Payment shall be deemed to have been received by EUROCONTROL on the value date on which the
amount due was credited by the bank of EUROCONTROL referred to in Clause 1 above. The value
date shall be the date on which EUROCONTROL can use the funds.

CLAUSE 3

Payments shall be accompanied by a statement giving the references, dates and euro amounts in
respect of bills paid and of credit notes deducted.

Where a payment is not accompanied by the details specified in the above paragraph to allow its
application to a specific bill or bills, EUROCONTROL will apply the payment:

- first to interest, and then
- to the oldest hills unpaid.

CLAUSE 4
Claims against bills must be submitted to EUROCONTROL in writing or by an electronic medium
previously approved by EUROCONTROL. The latest date by which claims must be received by
EUROCONTROL shall be shown on the bill and is 60 days from the date of the bill.

The date of submission of claims shall be the date on which the claims are received by
EUROCONTROL.

Claims must be detailed and should be accompanied by any relevant supporting evidence.

Submission of a claim by a user shall not entitle him to make any deduction from the relevant bill unless
so authorised by EUROCONTROL.

Where EUROCONTROL and a user are mutually debtor and creditor no compensation payments shall
be effected without EUROCONTROL's prior agreement.
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CLAUSE 5
Any charge the amount of which has not been paid by the due date of the bill shall be increased by the
addition thereto of interest at a rate to be published in Spain. The interest, entitled Interest on Late
Payment, shall be simple interest calculated from day to day on the unpaid overdue amount.

The interest will be calculated and billed in euro (EUR).

CLAUSE 6

Where a debtor has not paid the amount due, measures may be taken to enforce recovery.
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APPENDIX 2

Spain Continental

AERODROME OACI IATA CATEGORY VAT
ALICANTE LEAL ALC 1 21%
BILBAO LEBB BIO 1 21%
BARCELONA LEBL BCN 1 21%
IBIZA LEIB IBZ 1 21%
MADRID/BARAJAS LEMD MAD 1 21%
MALAGA LEMG AGP 1 21%
MENORCA LEMH MAH 1 21%
PALMA DE MALLORCA LEPA PMI 1 21%
VALENCIA LEVC VLC 1 21%
SEVILLA LEZL sva 1 21%
ALMERIA LEAM LEI 2 21%
ASTURIAS LEAS OovD 2 21%
A CORUNA LECO LCG 2 21%
GIRONA LEGE GRO 2 21%
GRANADA LEGR GRX 2 21%
JEREZ LEJR XRY 2 21%
REUS LERS REU 2 21%
SANTIAGO LEST SCQ 2 21%
VIGO LEVX VGO 2 21%
MELILLA GEML MLN 3
ALBACETE LEAB ABC 3 21%
BADAJOZ LEBZ BJZ 3 21%
MADRID/CUATRO
VIEl\/lTOS LECU MCV 3 21%
LLEIDA - ALGUAIRE LEDA ILD 3 21%
MURCIA LELC MJV 3 21%
SABADELL LELL QSA 3 21%
LEON LELN LEN 3 21%
PAMPLONA LEPP PNA 3 21%
LA RIOJA LERJ RIL 3 21%
SALAMANCA LESA SLM 3 21%
SAN SEBASTIAN LESO EAS 3 21%
VALLADOLID LEVD VLL 3 21%
VITORIA LEVT VIT 3 21%
SANTANDER LEXJ SDR 3 21%
ZARAGOZA LEZG IAZ 3 21%
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APPENDIX 3

Spain Canary Islands

AERODROME OACI IATA CATEGORY | VAT (IGIC)
FUERTEVENTURA GCFV FUE 1 7%
GRAN CANARIA GCLP LPA 1 7%
LANZAROTE GCRR ACE 1 7%
TENERIFE SUR GCTS TFS 1 7%
TENERIFE NORTE GCXO TFN 1 7%
LA PALMA GCLA SPC 2 7%
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