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Safety Reminder Message

® Safety Subject: ABBREVIATION AND MISINTERPRETATION OF “TYPE C”
R/T CALL SIGNS

® Origin: EUROCONTROL Call Sign Similarity Management
Cell

® Date: 05/08/2010

® Distribution: Aviation Safety Professionals

PURPOSE

This Safety Reminder Message is intended to remind air traffic controllers and aircrews of the
rules concerning the abbreviation of R/T call signs and to raise awareness of the potential for
misinterpretation of some call sign alphanumeric flight identification suffixes that have a
‘leading zero'.

SYNOPSIS

The EUROCONTROL Call Sign Similarity Management Cell (CSMC) has received a humber
of reports of call sign confusion caused by the incorrect abbreviation or misinterpretation of
some “Type c¢” R/T call signs whose alphanumeric flight identification suffixes start with a
zero.

ICAO PROVISIONS

ICAO Annex 10, Vol Il, Chapter 5, § 5.2.1.7.2.2 states that there is no abbreviated form for
“Type c” call signs (i.e. those that are formed by the R/T designator of the aircraft operating
agency (e.g. ‘Highjet’), followed by the flight identification suffix (e.g. ‘123A")).

ANALYSIS

In the occurrences that have been reported, the flight identification suffix of the call sign was
alphanumeric and had a ‘leading zero’, e.g. Highjet 045K. These flight identifiers have
sometimes been incorrectly abbreviated, e.g. Highjet 45K, or have been misspoken as
Highjet 405K, which has contributed to some crews becoming confused about which flight is
being addressed by ATC.

YOUR ATTENTION IS REQUIRED

Air Traffic Controllers are reminded:
[ | Not to abbreviate “Type c¢” call signs.

[ | To be alert for the potential for misinterpretation of ‘leading zero’ flight identification
suffixes, in particular those that involve alphanumeric characters.

Aircraft Operators are requested to note the subject and consider the relevance to their
operational environment.

FURTHER REFERENCE
[ | ICAO Annex 10, Volume Il Chapter 5.

[ | SKYbrary - Air Ground Communication Briefing Note No2 - www.skybrary.aero .



http://www.skybrary.aero/

[ | Call Sign Similarity Management Cell -
http://www.cfmu.eurocontrol.int/cfmu/public/standard _page/cfmu_programmes_css.html

For more information contact, EUROCONTROL Safety Alerts Coordinator, Richard Lawrence
at: richard.lawrence@eurocontrol.int
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