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LAMPS Software Request and License Registration Form

To obtain a CBT copy of the EUROCONTROL LAMPS (Long-term ATCO Manpower
Planning Simulation) model and user guide, the following steps are required:
- Read the Licence Agreement (attached) and if in acceptance of the terms of this
Agreement, the Licensee should sign the Agreement.
Complete the "LAMPS Request and License Registration Form"
Return the signed License Agreement and LAMPS Request and License
Registration Form to the European Organisation for the Safety of Air Navigation,
EUROCONTROL The Human Factors and Manpower Unit, 96, rue de la Fusée, B-
1130 Bruxelles — Belgium.
The following terms apply:
a. For air traffic service providers within the area No charge.
of the European Civil Aviation Conference

b. To any company, airline or industry within area One-off charge of 100 EUR
of the European Civil Aviation Conference per CBT
C. To any company, airline or industry and air One-off charge of 200 EUR

traffic service providers outside the area of the per CBT
European Civil Aviation Conference

Please complete the following information:

Company Name

Department

Address

Country

Contact Person

Telephone

Fax

E-mail

Please forward me [ | copies of LAMPS software.

O Please find enclosed the amount of | |

O Please invoice my organisation for the amount of |

1 No charge as our organisation is an ATSP in the ECAC area.

Signed : Date :

Please return the form by fax ( 32 2 7299149) or by regular mail to the EUROCONTROL,
Human Factors and Manpower Unit, 96 rue de la Fusée, 1130, Brussels, Belgium.
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EUROCONTROL

European Organisation for the Safety of Air Navigation

LICENCE AGREEMENT FOR EUROCONTROL LAMPS

©2000 European Organisation for the Safety of Air Navigation (EUROCONTROL). All Rights
Reserved.

Portions ©BRB Consulting Ltd.

Portions ©VENTANA Systems Inc

LICENCE AGREEMENT (“AGREEMENT")

1. Under this Agreement the licensee (“Licensee”) may use the EUROCONTROL Long-
term ATCO Manpower Planning Simulation software package ("EUROCONTROL
LAMPS"). Once Licensee has run that portion of EUROCONTROL LAMPS called
“setup” programme on Licensee’s computer, Licensee may use EUROCONTROL
LAMPS on a different computer only if Licensee first deletes all the files installed by
the “setup” programme on the first computer. Licensee may not copy
EUROCONTROL LAMPS from the CD-ROM to a computer hard disk or any other
permanent electronic storage device (except as occurs when Licensee runs the
“setup” programme or use other features of EUROCONTROL LAMPS on Licensee’s
single computer).

2. Unless expressly authorised in writing by EUROCONTROL, Licensee may not:

a) copy any written materials accompanying EUROCONTROL LAMPS;

b) remove or omit any copyright or other proprietary notices from the Product.

c) copy, modify, translate or merge EUROCONTROL LAMPS;

d) reverse-engineer, disassemble, or decompile the EUROCONTROL LAMPS or
otherwise attempt to determinate its underlying source code or permit any such
actions to the extent permitted by application of local copyright law whose
exclusion is precluded; or

e) sublicense or transfer, rent or lease all or any portion of the EUROCONTROL
LAMPS;

f)  redistribute the Redistributable Files of the EUROCONTROL LAMPS;

3. Upon acceptance of the terms of this Agreement, Licensee shall immediately
complete and return the registration form to the European Organisation for the Safety
of Air Navigation, EUROCONTROL The Human Factors and Manpower Unit, 96, rue
de la Fusée, B-1130 Bruxelles — Belgium.

4. COPYRIGHT:

a) Portions of EUROCONTROL LAMPS are provided and owned by BRB
Consulting Ltd. and VENTANA Systems Inc, Licensee shall fully respect such
copyrights in the framework of this licence. EUROCONTROL is holder of
distribution licences for the above third party software.

b) EUROCONTROL LAMPS is proprietary to EUROCONTROL and, for its parts, to
VENTANA and BRB Consulting and all copyright, patent, trade secret, trademark
and other intellectual property rights are and shall remain the valuable property of
the parties concerned.

c) Licensee must treat EUROCONTROL LAMPS like any other copyrighted
material.




5.

LIMITED WARRANTY

A) EUROCONTROL WARRANTS THAT FOR 90 (NINETY) DAYS AFTER THE
DATE OF DELIVERY OF EUROCONTROL LAMPS TO LICENSEE WILL BE
FREE FROM DEFECTS IN MATERIALS AND WORKMANSHIP. LICENSEE'S
EXCLUSIVE REMEDY FOR BREACH OF WARRANTY IS TO RETURN THE
COMPLETE CBT TO EUROCONTROL FOR REPLACEMENT. LICENSEE
SHALL BE SOLELY RESPONSIBLE FOR THE SELECTION OF THE
SOFTWARE AND FOR THE INSTALLATION OF, USE OF, AND VERIFICATION
OF RESULTS OBTAINED FROM EUROCONTROL LAMPS. EUROCONTROL
LAMPS IS PROVIDED "AS-IS* AND BOTH EUROCONTROL AND BRB
CONSULTING LTD. AND VENTANA SYSTEMS INC EXPRESSLY DISCLAIM
ALL WARRANTIES AND CONDITIONS WHETHER EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATION WARRANTIES AND CONDITIONS OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE TITLE, AND
NON-INFRINGEMENT, AS WELL AS ANT WARRANTIES THAT THE
OPERATION OF EUROCONTROL LAMPS WILL BE INTERRUPTION OR
ERROR FREE.

B) THIS LIMITED WARRANTY IS VOID IF FAILURE OF EUROCONTROL LAMPS
IS :

0] DUE TO HARDWARE FAILURE OR OTHER CAUSE WITHIN
LICENSEE’'S REASONABLE CONTROL;

(I CAUSED BY USE OF EUROCONTROL LAMPS OTHER THAN IN
ACCORDANCE WITH THE ACCOMPANYING DOCUMENTATION OR
OTHER INSTRUCTIONS PROVIDED BY EUROCONTROL TO
LICENSEE;

(1 CAUSED BY A FAILURE OF, DEFECT IN, OR CHANGE TO ANY
SOFTWARE PROVIDED BY LICENSEE OR A THIRD PARTY
OPERATING ON OR IN CONNECTION WITH EUROCONTROL LAMPS;

(Iv) MODIFIED, ALTERED OR CHANGED (EXCEPT BY EUROCONTROL);
OR

V) DAMAGED BY ACCIDENT OR MISUSE OR USED OTHER THAN AS
PERMITTED IN THIS AGREEMENT.

LIMITATIONS OF LIABILITY

IN NO EVENT WILL EUROCONTROL BRB CONSULTING LTD. AND VENTANA
SYSTEMS INC BE LIABLE TO LICENSEE FOR ANY DIRECT, INCIDENTAL,
CONSEQUENTIAL, SPECIAL OR EXEMPLARY DAMAGES, ARISING OUT OF OR
IN CONNECTION WITH LICENSEE'S USE OR INABILITY TO USE
EUROCONTROL LAMPS OR MANUAL, THE BREACH OF ANY EXPRESS OR
IMPLIED WARRANTY OR CONDITION; OR OTHERWISE IN CONNECTION WITH
EUROCONTROL LAMPS, THE MANUALS, AND OR THIS LICENCE EVEN IF
EUROCONTROL OR BRB CONSULTING LTD. AND VENTANA SYSTEMS INC
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

EUROCONTROL will not provide any maintenance and/or support services for
EUROCONTROL LAMPS.

GENERAL

a) This licence shall terminate automatically if Licensee violates any part of this
Agreement.

b) In the event of termination, Licensee must immediately destroy all copies of
EUROCONTROL LAMPS (including the documentation) or return them to
EUROCONTROL.

c) This Agreement constitutes the entire agreement between Licensee and
EUROCONTROL and supersedes any prior agreement concerning the contents of
EUROCONTROL LAMPS. It shall not be modified except by written agreement
dated subsequent to the date of this Agreement signed by an authorised
EUROCONTROL representative.




d)

With regard to the BRB Consulting Ltd. and VENTANA Systems Inc portion of
EUROCONTROL LAMPS the following United States Government restricted rights
apply: "The Software and written materials accompanying the Software are
provided with RESTRICTED RIGHTS. Use duplication or disclosure by the
Government is subject to restrictions as set forth in subparagraph (c)(1)(ii) of The
Rights in Technical Data and Computer Software clause at DFARS 252.227-7013
or subparagraphs (c)(1) and (2) of the Commercial Computer Software Restricted
Rights 48 CFR 52.227-19, as applicable.”

Any dispute, controversy or claim arising under, out of or relating to this
Agreement and any subsequent amendments to this Agreement, including without
limitation, its formation, validity, binding effect, interpretation, performance, breach
or termination, as well as non-contractual claims, shall subject to Belgian, law and
shall be referred to the courts of Brussels Belgium.

IMPORTANT NOTICE: ONLY LICENSEES HAVING DULY REGISTERED SHALL BE

ELIGIBLE FOR RECEIVING FURTHER INFORMATION ON
AND/OR UPGRADES/UPDATES OF EUROCONTROL LAMPS

| AM IN AGREEMENT WITH THE TERMS

SIGNED

DATE:




