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1. INTRODUCTION

This document describes the use of the BADA User Support Tool (BSA). It is intended for the
BADA licenced users.

BSA provides to BADA users the ability to exchange requests, as well as documents, with the
BADA team members, in a protected data/documents repository and exchange environment. This
process is described in details in [RD1]. BSA also ensures the efficiency of the communication and
support by ensuring traceability and transparency.



2. GETTING STARTED

2.1. TECHNICAL SPECIFICATIONS

BSA is a Web application developed with BMC/Remedy Action Request System ©, a platform for
automating and managing service management processes which provides the BSA user with an
easy to use interface, as well as a secure management of its data.

2.1.1. Supported Web browsers

BSA works with Internet Explorer version 6 and above. Other browsers may require that the user
hits CTRL+F5 after logging in to display the BSA main page correctly?.

2.1.2. Application session

As usual for a Web application, if the user tries to perform an operation after a long period of time
(60 minutes), he will be requested to log in again.

2.2. OBTAINING ACCESS RIGHT TO BSA

Two types of BSA users exist:
1. aninternal EUROCONTROL user: recognised EUROCONTROL staff and contractor.
2. an external user: holder of the licence agreement for BADA.

An internal EUROCONTROL user has to request the right to access BSA by contacting the BSA
functional manager using the following address: eec.bada@eurocontrol.int. Once access is
granted, he will receive an e-mail notification and will be able to connect using his/her
EUROCONTROL LDAP login and password.

An external user is provided with the possibility to request access to BSA through the use of the
on-line BADA licence agreement (http://badaext.eurocontrol.fr/licence37/licence.php). The request

for use of BSA is provided as an option in the web licence user request form. If access is granted,
the requestor will be provided a login and a password to the BSA application. To deal with custom
needs of some companies, it is possible to create limited external accounts that have access to
the support services, but not to the librairies containing the BADA release files.

1 More information can be found here: http://en.wikipedia.org/wiki/Bypass_your_cache
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2.3. CONNECTING TO BSA

2.3.1. Accessing BSA from the web

Direct access to the application is available through the following URL:
https://remedyweb.eurocontrol.fr/arsys/apps/remedy/BADA+Support+Application/. This opens the
BSA login window.

Otherwise, using https://remedyweb.eurocontrol.fr opens the portal of the Remedy applications at
EUROCONTROL, which contains a link (BSA Control Panel, see Figure 1) to the application.

Logout
BMC Remedy AR System
"l
EUROCONTROL Experimental Centre Home <bmesoftware
Welcome, External iser? Currently logged in on server. yamedy
Quick Links

Service Desk Requester Conzole
Actions Recording &pplication
Chanoe Pagsword

Sungestion Bog
ASMT-ContiolP anel
ANTCOMCMS Control Panel
Audiol AN Control Panel
EDEP-ControlPane|

Lift Share Applicatiot
ESCAPE:SupportControlP anel

BADA Support Application
ES& Control Panel
D ion Maming C i

Access Documentation Maming Convention
Application

Figure 1 - Portal of Remedy applications at EUROCONTR OL

2.3.2. Logging in

In the login window (see Figure 2), the user enters the login and password that have been
provided to him to access the BSA home page.

BMC Remedy Action Request System *: MCsOTare

Please log in.

User Name

Figure 2 - BSA login window



2.3.3. BSA home page

Once logged in, the user has access to his home page, called control panel (see Figure 3).

BADA Support Application - Control Panel
Menu
My Requests
Your Account Details
» Create a Request: 13 entries returned - 13 entries matched Preferences v Refresh
~ Existing Requests Request ID Title Status Request Type Affect Rel... Wour Login is: ¥maullls

BSA-00000000002  BADA 37 - Error in SYNONYM LST file as ILE2 is missing & IL76.. Closed Clarification 37 .

My Requests BSA-00000000003  Errors in SYNONYM LST; Fils reference for H258 & Text inmod... Closed Clarification 37 Wour Current Role iz BSA-Funstional Manager

Resuests Assignes to Me BSA-00000000005  Model JS32 TOL 1570m Closed Clarification 37 ‘our Company is; EURDCONTROL
BSA-00000000013  Reguest BADA 3.7 Closed Clarification 3

Find Requests BSA-00000000016  H25B stated as dirsct aircraft in synonym st instead of H254 Rejected Change 3T

BSA-00000000017  Reguest Radar data anatysis and processing tool (RDAPY v36 0. Closed Clarification 37
BSA-00000000020 A guestion about Mach/CAS transition aftitucke: Cloged Clarification 37
BS&-00000000021  Tempersture correction for max thrust Pending for Info Clarification 361
BS&-00000000022 & guestion about TEM Cloged Clarification 37
BS&-00000000023  Missing speed schedule for piston in cruise Cloged Clarification 37
BS4-00000000024  BSA accourt for Michael Yenzmer Closed Technical Support 37
BS4-00000000025  RJBE Arrival route descent profile calculation 1 Pending for Info Problem With Aircraft Model 37
BSA-00000000026  Prueba 1 Rejected Change 37
< b
Select Al DeSelect All

Figure 3 - BSA control panel

The control panel consists of four areas:

1. On the right side, a box (see Figure 4) shows the details of the user's account, as well as —
for external users only— the versions of BADA the user is licenced with.

Your Account Details

“our Login i ext]
Your Current Role iz BSA-E sternal User

“our Company iz; External User 1 Comparm

“our BADA License Details — -

Licenze 1: 3.6

Licenze & 3.6.1

Figure 4 — Account and BADA licence details of a BSA user



2. On the top side, a toolbar (see Figure 5) provides some basic actions:
e Logout disconnects the user from the application.
» Help opens a help page2.
* Home brings the user back to the Remedy portal of EUROCONTROL

Logout Help Home

Figure 5 - BSA top toolbar

3. On the left side, the BSA main menu (see Figure 6) provides access to the features of BSA,
which are described in chapters 3 and 4.

* Change Request Management

* Create a Request:

* Problem

Prablem *ith Aircraft kodel
Prablem *Afith Synanym b odel Create requests

Mizzing Aircraft ar Synanym

Generc

Change
Technical Support
Clarification

* Exizting Requests

ky Requests

View requests

Find Requests

Idzer private

O O

Company private

Feleazes

+ Public Open libraries

KFI

Statuz reports

Fal

PN

General

Figure 6 - BSA main menu

4. In the center, the list of requests that the user has created is displayed. This list can also be
obtained by clicking the menu item “My requests” in the BSA main menu (see Figure 6).

2 This feature is not yet implemented.



3. REQUEST MANAGEMENT

The first main service provided by BSA is to allow BADA users to exchange support requests with

the BADA team members. This chapter presents the nature of these requests, as well as the ways

the users can operate on them in BSA. A more detailed presentation of the request management

process is available in [RD1].

3.1. PRESENTATION OF THE REQUESTS

3.1.1.

Request types

The following request types are involved in BSA:

3.1.2.

Problem : a request that refers to an unexpected behaviour or limitation of BADA
(corrective maintenance). Problems are divided into:

0 Problem with existing aircraft model;

0 Problem with existing synonym model;

0 Missing aircraft or synonym model;

0 Generic: any problem that does not fall into the above sub-categories

Change: a request that reflects the possible need for a change in BADA algorithms or
parameters (evolutive maintenance)

Clarification : a request for information that does not imply a modification of BADA.
Technical support : a request for support from the BADA team, related to user customised
needs that are outside of the scope of the BADA core product management.

Request attributes

The requests are defined by the following attributes, provided by the user who creates the request:

a titte summing up the subject of request

a description providing details about the request

the release 3 of BADA affected by the request

a severity 4 level, from 1 (lowest) to 5 (highest), quantifying the importance of the request

a privacy level 5. Requests are not systematically visible to everyone®. When creating a
request, the user chooses between three levels of privacy:

0 Public: Every user of BSA can see the request

o0 Company: Only the user and users from the same company can see the request

0 User: The user is the only person to see the request.

3 Mandatory only for “Problem” requests.

4 Available only for “Problem” requests.

5 Available only for “Problem” requests.

6 BADA team members can see the requests whatever their selected privacy level.
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Then, once the request has been created, the system generates a request identifier and keeps
track of the request’s creator and date of creation .

Later in the workflow, the BADA team may specify a fix release specifying which version of BADA
will provide the change fulfilling the request.

Eventually, when a request reaches a final state (see 3.1.3), a conclusion is added to sum up the
result of the request.

3.1.3. Request workflows

Once created by a user, a request is subject to a workflow: both the user and a member of the
BADA team will successively modify the state of the request by performing actions related to it.
Such actions comprise:

» Start modifying related files

* Providing more information on the request

* Validating the change

* Etc.

Each main type of request (Problem, Change, Clarification, Technical support) has its own
workflow described in Chapter 5. According to the workflow actions, a request will go through
different states, such as:

* Under Analysis

* Under Work

» Corrected

* Validated

* Etc.

When viewing a request (see 3.2.2), actions having an impact on the request’s state are available
as buttons on the bottom of the “Request info” tab (see Figure 7). The set of available buttons
varies depending on the request’s state.

Depending on a request type, the workflow may at some point require the creator of a request to
validate or reject the solution provided by the BADA team member. The user has to be aware that
either a BADA team member or the system itself may validate the request if it stays idle for a long
time.

-11 -
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BADA Support Application - Request

<bmesoftware

Request Info | Gomments | attachmerts |

BSA Request iD:  BSA-00000000054 Change

Title: [Change required for file 123

State: Pending for Info

4

Affect Release: !3.9

kila bla bla =

Description:

J

Actions
Complete PR Info |

Figure 7 — Example of BSA workflow action



3.2. OPERATIONS ON REQUESTS
3.2.1. Creating a request

To create a request, the user must click on one of the seven menu items corresponding to the
possible request types (see Figure 6). Then the user fills a form (see Figure 8) by providing
information specific to the request type. Input fields with bold labels are mandatory.

BADA Support Application - Request

Reguestinfo | Comments | Attachments |

Problem With Aircraft Model |

Tittes| '=| < Mandatory information |
Mandatory information |
Affect Release: | = Mandatory information |
De=scription:
Privacy Levek{Puklic -] @andatory information

Actions

Create Cancel

Figure 8 - BSA request creation

Warning : Once a request has been created, the user cannot modify its attributes. However, he
can add comments or attach files to it, as described in 3.2.3.

3.2.2. Viewing a request

In the BSA main menu, two items are available to display requests accessible to the user:
* “My Request”, which displays the requests created by the user
* “Find requests”, which lets the user search for requests that fulfill some criterion (see 3.2.4)

Both functions display a list of requests (see Figure 9): the user can then double-click on a line in

the request table to access the details of the related request. A new window is opened for each
displayed request, allowing for the simultaneous viewing of multiple requests.

-13 -



12 entriez returned - 12 entries matched Freferences » Refresh

Title = g | Request Type !'Severity | Affect Release

DHED strange speed schedule Created Froblem with Aircraft Model 2 361
Tesgt ext FR 007 Closed Froblem Wwith &ircraft Model 1 36
Test ext PR 002 Conected Froblem Witk Synonym bModel 2 36
Test ext PR 003 Clozed Mizzing Aircraft or Synonwm 3 36
Test ext PR 004 Created Generic 4 36
Suggestionz for additional data in FTF Under Analysis Change 1 361
Test ext CH Clozed Change 1 16
Testest TSA Clozed Technical Suppart 1 261
Test of TSR for External Created Technical Support 1 3E1
Erroneous data in PTF Fending for [nfo Clarific:ation 1 36
Teszt ext CI Clozed Clarific:ation 1 361
Test ext CR with no associated releasze Created Clarification 1
< >
Select Al DeSelect Al

Figure 9 - BSA request list

The display of a request consists of 2 panels:
* The upper panel presents information about the request in 3 tabs:
0 The “Request Info” tab presents the request’s attributes and workflow state (see
Figure 10)
0 The “Comments” tab provides access to the comments posted by the users relating
to the request, as well as the history of the request’s state changes (see Figure 11)
0 The “Attachments” tab displays the files attached to the request (see Figure 12)
» The lower panel presents the workflow actions available (see 3.1.3)

-14 -



BADA S rt Application - R 1 .
upport Application - Reques B e,

RequestInfo | Comments Attachments|

FLd Regueert 47 BSA-00000000023 Clarification

Title|Erroneous data in PTF =

State: Pending for Info

Affect FRelease: 36 j

Can wou confirm that the BADA implementations uged to produce the
v3.6 and v3.6.1 PTF files are different?

Description: iR

Aclions

Complete PR Info

Figure 10 - BSA request information tab

BADA Support Application - Request :
Ll : < bmesoftware

RequestInfo | Comments | Attachmerts |

2 entries returned - 2 entries matched Preferences = Refresh

| Comment
wmotille 02072009 14:29:35 Flease note that this request should have been ... m,_l
wmouille 02i07/2009 15:45:51 Preliminary note: I'm not guite sure which BADAS, ... | —

Add & Comment Wigw a Comment

Audit of Status Changes

3 entries returned - 3 entries matched Preferences - Refresh
Audit Date | Modified By | State
3000672009 14:24:29 aortmann
020772009 14:26:20 wmaoulille Under &nalysis (11
02/0772009 15:47:08 wmouille Pending for Info (4)
Repoart
Actions

Complete PR Info

Figure 11 - BSA request comments tab
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< bmesoftware

BADA Support Application - Request

Request Info | Comments | Altachments |

Add an Attachment 1 entries returned - 1 entries matched Preferences Refresh
Attachment Title - | Create Date
Wiew an Attachment Several questions about BADA 36 User Manual eml 26/03/2009 1638, .

Delete an Attachment

Select &l DeSelect Al

Actians

Figure 12 - BSA request attachments tab

3.2.3. Completing a request

As specified by the workflows, the user may be requested to provide additional information on a
request. It can be done by two means:

* Adding a comment to the request

» Attaching new files to the request

To do so, the user may click on the related “Comments” and “Attachments” tabs in the detailed
view of the request (see Figure 13), where corresponding “Add a comment” (see Figure 11) and
“Add an attachment” (see Figure 12) buttons are provided.

BADA Support Application - Request

RequestInfo | Comments  Aftachments |

Problem With Aircraft Model

Figure 13 - BSA request tabs used to provide additio  nal information
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3.2.4. Searching for requests

To search for requests, the user must click on “Find requests” in BSA main menu (see Figure 6).
The search panel is then displayed (see Figure 14), showing all the requests the user is allowed to
see. The user can then filter the displayed requests by providing specific values for some of the
request’s attributes, using the search parameters on the left of the screen.

According to the user’s status, different access restrictions apply:
* Internal and external users are subject to the requests’ privacy restrictions described in
3.1.2
» External users have only access to the requests related to the BADA versions with which
they are licenced.

BADA Support Application - Search Panel

Existing Requests
Search Parameters 27 entries returned - 27 entries matched Preferences = Refresh
Status Values Request ID Title Status Request Type Severit,
j BSA-00000000001 BY?W and BYTL models are incorrectly equivalenced Rejected Problem With Synonym Maodel 1 -
Request Type Values BSA-00000000002 BADA 3.7 - Errar in SYNOMYMLST file as ILE2 is missing... Closed Clarification 1
j BSA-00000000003 Errors in SYMOMYMLST, File reference for H258 & Text ... Closed Clarification 1
BSA-00000000004 Mizzing documentation for AC not modelled as synonym ... Closed Clarification 1
Affect Releass Values B54-00000000005 Synonym C5; normal cruise Mach speed Unicer Wark Problem with Synonym Model 1
3.7 j BSA-00000000006 E135 max ceilingfatitude and cruise Mach is too low; ope... Validated Change 1
Privacy Values BSA-00000000007 Faor 2319 madel the max ceiingfattitude iz F390 - operate... Rejected Change 1
j BSA-00000000005 hodel JS32 TOL 1570m Closed Clarification 1
BSA-00000000009 RFAL missing as synonym to generic fighter Created Mizzing Aircraft or Synonym 1
Company Yalues B5.4,-00000000010 B74R mizsing &5 synomym ta the 747 family Created Missing Aircraft or Synanym 4
j BSA-0000000001 1 Obszolete reference to H258__ model in SYMNONYMLST Under Wiork Problem With Synonym Maodel 2
Severity Values BSA-00000000012 Error in SYMONYM.LST file a= ILE2 is missing & IL76 occ... Under Wark Problem YWith Synonym Maodel 2
j BSA-00000000013 Request BADA 3.7 Closed Clarification 1
" BSA-0000000001 4 Descent Thrust Computation Clozed Clarification 1
Fix Release Values N .
BSA-00000000015 C550: aic accelerates too much and CS60: afc unable to ... “alidated Problem With Aircraft Model )
j BSA-0000000001 & H25B stated as direct aircraft in synonym st instead of H... Rejected Change 1
Creator Yalues BSA-0000000001 7 Request Radar data analysis and processing tool (RDAP)... Closed Clarification 1
j BSA-0000000001 & Proposal for change of Synonym Aircraft Report, APPEN... Created Change 1
Crested After BSA-00000000019 TRIM aircraft in descent Walidated Problem With Aircraft Model 1
BSA-00000000020 A uestion sbout Mach/CAS transition aftitude Clozed Clarification 1
E BSA-00000000021 Temperature correction for max thrust Pending for Info Clarification 1
Madified After BSA-00000000022 & guestion about TEM Closed Clatification 1
E BSA-00000000023 Mizzing speed schedule for piston in cruize Closed Clarification 1
BSA-00000000024 BSA account for Michael Yenzmer Clozed Technical Support 1 b
< >
M Select Al DeSelect Al

Figure 14 - BSA search panel

From the search panel, the user can go back to the control panel by using the “Close" function in
the top right corner of the search panel.
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3.2.5. Customizing the request lists

Several options are available to customize the request lists:
* Columns can be selected to be displayed or hidden through the “Preferences” button in the
top right corner of the table (see Figure 15)
* A specific sorting can be specified by clicking on a column header

The customized settings can then be saved through the “Preferences” button to be effective for the
next BSA sessions.

BADA Support Application - Control Panel
Existing Requests
Your Account Details

40 entries returned - 40 ertries matched Preferences - Refresh | |

Add Calumn w Title *our Login is: ext!
Walicksted Problem With Aircraft Model Remave Calumn s Severity
“alidated Problerm With Synonym Model Reset Affect Release our Currert Role isBSA-Bxdernal User
walidated Mizging Alrcraft or Synonym MY ALLM Save Creatar ‘our Campany is: External User 1 Company
Created Generic Company
“alidated Probletn With Aircraft Mocel Create Date
E::z:g g::z::z dpoles Your BADA License Details —
Crested Clarification
Created Technical Support bicerseiliche
Created Technical Support
waidated Prablem With Aircraft Model Lisense 232
Walicksted Miszing Aircraft or Synonyim
“alicated Problem With Sircratt Mode!
alickated Problem Yyith Synonym Mocel
Created Change
Pending for Info Change
Created Change
Crested Change
Clozed Change
Pending for Info Change dpoles
Eendino for Infn Terhnical Sunnnt dnnle: b

Report Select Al Deselect Al

Figure 15 - BSA request lists customization
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4. LIBRARY MANAGEMENT

The second main service provided by BSA is to allow BADA users to exchange documents and
files with the BADA team members through the use of libraries. This chapter presents the nature of
these libraries, as well as the ways the users can operate on them in BSA.

4.1. PRESENTATION OF THE LIBRARIES

The BSA libraries are protected repositories where the users® are able to exchange files and
documents with other users and BADA team members. Several types of libraries are provided in
BSA:

» User private : a library dedicated to the exchange of files between the user and the BADA
team members; the following access restrictions apply: only the user, as well as BADA
team members, can add, view and remove documents in that library

» Company private : a library dedicated to the exchange of files between the differents users
from a company and the BADA team members; the following access restrictions apply: only
the user and users from the same company, as well as BADA team members, can add,
view and remove documents in that library

* Releases: a library used by the BADA team to distribute documents related to BADA
releases; the following access restrictions apply: only BADA team members can add and
remove documents in that library, and only users licenced with a BADA version can view
the documents related to that BADA version

* Public: a group of libraries used by the BADA team to distribute various documents; the
following access restrictions apply: only BADA team members can add and remove
documents in that library, and the user can view the documents in that library. This group
consists of 4 dedicated libraries:

o KPI: library used to publish the Key Performance Indicators documents

0 Status reports : library used to publish the Status Reports

o0 FAQ: library used to publish the Frequently Asked Questions

0 General: library used to share general purpose documents not fitting into the other
categories.

8 Except users with a limited account (see 2.2)
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4.2. OPERATIONS ON LIBRARIES

4.2.1. Opening a library

The user can click on one of the library names in the BSA main menu (see Figure 6), to open the
corresponding library panel (see Figure 16). This panel presents a list of the documents accessible
to the user, according to the access restrictions that apply to this library.

Close

BADA Support Application - Library Panel

< hmesoftware

Existing Documents

Search Parameters 5 entries returned - 5 ertries matched Preferences - Refresh
Library Type Values Document Title General Type Library Type Release Company Submitter
Release Releasze 3.6.3 Release 362 EURQCOMTROL MY ALLM

adoc Releaze 34 EUROCOMTROL Jpietri

Release Values

synonym 371 Releaze 371 EURDCONTROL nca
hd synonym 372 Releaze 371 EURDCONTROL nca
(Clear) test angels Release 362 EUROCOMTROL nca

Search 362
371
3.8
3.9
4.0.1
Document Actions
View Document
Repart Select All DeSelect All

Figure 16 - BSA library panel

Depending on the library type, filtering parameters may be available on the top left panel. For
example, the “release” filtering criterion available for the Release library is presented in Figure 16.
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4.2.2. Adding a document to a library

When the “Create document” on the bottom left of the library panel is clicked on, an empty library
document page opens up (see Figure 17). This page proposes one action: adding a document
(“Add” button).

When the user clicks on the “Add” button, a file selection window opens up (see Figure 18),
allowing the user to select the file he wants to add to the library, either by typing the path and
name of the file directly, or by browsing his local files (“Browse” button). When the user has
selected the desired file, he can either validate his selection with the “OK” button in the file
selection window, or cancel his selection with the “Cancel” button.

The user is then returned to the library document page, where he can either complete the
document creation with the “Save document” button, or cancel the document creation with the
“Cancel operation” button.

BADA Support Application - Library Document

Library Type
Company

Document Titlle

File Name e

File

Add |

Save Document Cancel Operation

Figure 17 - BSA library document creation page

‘2 Ajouter une piéce jointe -- Weh Page Dialog

Mom du fichier| D:\BADANETTZ_BADA_3.6.zip [ Browse... |
Etat
=
[
(] | Annuler |

Figure 18 - BSA file selection window
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4.2.3. Viewing a document in a library

A row in the document table must be selected before the user can use the “View document” button
on the bottom left of the library panel. When the “View document” button is clicked on, a library
document page opens up (see ). This page proposes two actionsl0: either displaying the document
(“Display” button) or saving it to disk (“Save to Disk” button).

BADA Support Application - Library Document

Library Type

Release

Document Title

IJzer Manual for the Base of Arcraft Data [BADA] Revizsion 3.6

FileName | Max File Size ' Attach Label
EEC_note_2004_10.pdf GBI KE File

Displa_l,l| Save to Dizk

Yiew Document Cancel Operation

Figure 19 - BSA library document viewing page

4.2.4. Removing a document from a library

A row in the document table must be selected before the user can use the “Delete document”
button on the bottom left of the library panel. When the “delete document” is clicked on, the
selected document is immediately removed, without any further confirmation.

10 pye to a limitation of the BSA application, the user currently has to manually select the document in the library document page to

enable the “Display” and “Save to disk” buttons.
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5. ANNEX - REQUEST WORKFLOWS

5.1. PRESENTATION OF THE LIFECYCLE DIAGRAMS

The workflows applicable to the four main types of request are formalised in the following sections
under the form of diagrams.

Two actors, who are represented in the diagrams as columns, are involved in the workflows:
* The user, who has created the request, and who may accept or refuse the result provided
to handle the request;
« The BADA team member (usually a technical officer), who will analyse the request and
then may either work on the request or refuse it.

The rounded boxes represent the various states of the requests. Bold boxes represent final state,
which cannot be changed once reached.

Arrows represent the state changes, triggered by the actors when performing the actions specified
by the label on the arrow. The actor who can perform the action is identified by the column from
which the arrow starts. If an arrow starts on the border between two columns, then both actors are
allowed to perform the related action.
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5.2. PROBLEM REQUEST LIFECYCLE

Problem request lifecycle

User BADA Technical Officer

Q— create in the system » created

complete PR info Reasons:

- change
pending - not relevant
for info (- duplicate)

t v
ask for more info under reject—
analysis

need more a/c 4

Transitions starting on the reference data
border between User and TO
may be triggered by both sides.
Furthermore, TO can have an
additional role of 'user' so that
he can create 'internal' problem.

rejected

pending for

. rovide data —
data provider P

Release can
be associated
to problem at
_ any time of
corrected j«—————correct & deliver patch to user the lifecycle

accept correction validated

update files (and document) into intermediate release

reject correction————  »{ under work

delivered

‘ closed ,

Figure 20 - Lifecycle of the Problem request
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5.3. CHANGE REQUEST LIFECYCLE

Change request lifecycle

User BADA Technical Officer
O— create in the system » created
complete PR info—— Reasons:

- change
pending - not relevant
for info (- duplicate)

y
ask for more info reject—

need more a/c 4
Transitions starting on the reference data
border between User and TO
may be triggered by both sides.
Furthermore, TO can have an
additional role of 'user' so that
he can create 'internal’ problem.

pending for

X rovide data —"
data provider P

Release can
be associated
to a change at
any time of

corrected J«———correct & deliver patch to user the lifecycle

accept correction validated

under work

reject correction

i

update files (and document) into release
The difference with the
problem request lifecycle is,
that the user has no right to delivered
accept or reject a corrected
request.

closed

In

Figure 21 - Lifecycle of the Change request
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5.4. TECHNICAL SUPPORT REQUEST LIFECYCLE

Technical support request lifecycle

User

BADA Technical Officer

Q— create in the system » created

Transitions starting on the
border between User and TO
may be triggered by both sides

complete PR inffo—————

pending
for info

A
t . under .
ask for more info . reject
analysis

f refuse
estimate

proposal |«
accept

reject correction————— »{ under work

correct & deliver patch to user

accept correction validated
‘ closed ,

corrected

Figure 22 - Lifecycle of the Technical Support reque st
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5.5. CLARIFICATION REQUEST LIFECYCLE

Clarification request lifecycle

User

O— create in the system

Transitions starting on the
border between User and TO
may be triggered by both sides
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BADA Technical Officer

complete PR info

pending
for info

Figure 23 - Lifecycle of the Clarification request

» created

A

—

reject »( under work
provided )« provide

A
) under .
ask for more info . reject
analysis




